
Best Paper and Meritorious Paper Awards 
 

Authors Paper Titles Institutions Awards # of Awards 

Gabriella DeFrancisco 
Faculty Sponsor: Dr. Noel Criscione-
Naylor and Dr. Jennifer Aarons  

Economic Impact of Major Events on the 
Lodging Sector:  A Case Study of Taylor Swift’s 
“The Eras Tour” 
  

Stockton University Meritorious Paper Award 1 

Callyn Anderson and Delanee 
Bedore; Dr. Stacey L. Smith 

The New Space Race: Gen Z's Perception with 
Emerging Space Tourism 
  

Fort Hays State 
University 

Meritorious Paper Award 2 

Katie Hale, Marisol Banda and Cory 
Cimaglia; Dr. Stacey L. Smith 

Hidden in Plain Sight: Exploring the Role of 
Hotels in Human Trafficking Networks 
  

Fort Hays State 
University 

Meritorious Paper Award 3 

Emily Howe and Willie Tao Enhancing Event Inclusivity: Applying 
Immersive Technology for People with 
Disabilities 
  

Oklahoma State 
University 

Meritorious Paper Award 2 

Kira Saroken, Yongwoo Nam, 
Benjamin Kim, Mi Ran Kim, Hala 
Sun and Troy Walker 

Enhancing Workforce Readiness in the 
Hospitality Industry: A Gender-Based Study of 
Hospitality Business Students’ Internship 
Experiences 
  

Michigan State 
University 

Meritorious Paper Award 6 

Dailyn Gaines and Jeff Lolli Factors That Contribute to the Success of 
Managing Professional Sports Leagues 
  

Widener University Meritorious Paper Award 2 

Mikayla Herrera and Willie Tao Beyond the Stereotypes: Examining the 
Challenges and Opportunities for Authentic 
Native American Tourism 
  

Oklahoma State 
University 

Best Paper Award 2 

Amelia Szczesny and Kristen Kelly; 
Dr. Ajay Aluri 

Exploring the Impact of Voice-powered AI 
Concierge and its Influence on Personalized 
Guest Experiences and Operational Efficiency 
  

West Virginia University Meritorious Paper Award 2 

Tyrin Register and Godwin-Charles 
Ogbeide 

The Impact of Emotional Intelligence on the 
Hospitality and Tourism Industry 
  

Metropolitan State 
University of Denver 

Best Paper Award 2 

Kristianna Anderson and Ruth Smith Greening the Table: Advancing Sustainability in 
Restaurant Systems Through Innovation and 
Farm-to-Table Practices 

Bethune-Cookman 
University 

Best Paper Award 2 

 


