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“1.8 billion travellers by 2030 could be 

1.8 billion opportunities or 

1.8 billion disasters 

and it is up to all of us to choose.”

Dr. Taleb Rifai, Former Secretary-General of the UNWTO



2.8 million
Pipeline of new 

hotel rooms 

1. STR              2. WTTC                 

126 million
Additional jobs will be 

created by 2032
WTTC forecast



2%
of companies in Forbes 

World’s Best Employers 

list are hotels

1. Forbes  3. SBTi

2. ILO  4. UNWTO

10%
of private sector forced 

labour occurs in 

accommodation and 

food services

<1%
of companies who’ve set a 

science based target for 

carbon reduction are hotels

28%
of industry has a climate 

strategy in place



The impacts on hospitality

Extreme 

weather

Water 

insecurity

Waste & 

pollution

Reduced 

resources

Loss of 

talent

Loss of 

customers



Boost profit margins 
through utility savings

Increase revenue through 
satisfying consumer preference

Future proof investment 
strategies

Regulatory risks and 
benefits 

Increase value through 
certification

Ensure a long-term 
energy supply

The business case for taking positive action



Challenges

Reporting 

requirements

Regulatory 

landscape

Staff 

turnover

Fragmented 

structure



Using our collective power across 
the value chain to deliver impact 
locally and on a global scale

50,000 

hotels

7 million 
rooms

CEOs
and C-Suite 

270 

brands
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Creating a prosperous and 
responsible hospitality 
industry that gives back to the 
destination more than it takes
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Key opportunities

Guest 

engagement

Collaboration 

and 

partnerships

Hospitality 

specific 

training

Taking a 

holistic 

view

Sharing best 

practices



Embracing the 4Ps

People

Respecting and

enriching the lives 

of all our people

Place

Working in harmony 

with our communities 

and habitats

Planet

Replenishing resources 

and restoring biodiversity 

for a thriving natural world

Prosperity

Ensuring economic 

successes and 

opportunities benefit all
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Guidance and tools to aid progress on the Pathway



Guidance                Trainings               Tools

Human & Labour Rights and Ethical Employment 
Promoting ethical recruitment and labour practices in the hotel and tourism 

industry: scaling engagement and enhancing impact



Guidance     Tools and 

      Measurement methodologies

Environmental impacts
Accelerating decarbonisation and regeneration in the hospitality industry 

through the scaling of best practices and understanding of impacts

https://sustainablehospitalityalliance.org/resource/global-hotel-decarbonisation-report/


World Academy for Sustainable Hospitality

seamless technical integration ensuring effortless 

implementation and adoption

high-quality standards upheld by collaborating with experts, 

hotels and universities

customised learning journeys and resources on sustainable 

hospitality and a constantly updated media library

availability at any time and from anywhere through an intuitive 

online platform, specially tailored to individual requirements

Benefits of the Academy will include:

Enabling every hotel and every hospitality employee to 

work towards a net positive impact, no matter their 

starting point



Powered by



Case studies

Youth Employment Programme

Supports young people and those at risk 

to find jobs in hospitality.

Life 

skills

6,000

supported

Financial 

security

IHG Australia

Worked with a group purchasing 

organisation to support indigenous people.

Jobs for 

youth

2 x 

Full-time 

employees

Protecting 

endangered

species



Case studies

Arabella Hospitality 

Partnered with other companies on Mallorca 

in creating a circular food economy.

Organic 

produce

Reduction 

of waste

Support of 

local 

farmers

Four Seasons Resorts Maldives

Has been building an artificial reef with 

‘Reefscapers’ for 22 years.

8,500 

structures

Use of AI

monitoring

40

coral species



Recognising best practices

21 categories including:
• Leading sustainable organisation

• Leading sustainable supply chain programme

• Leading sustainable partnership

• Leading sustainable conservation and biodiversity programme

• Leading sustainable community engagement programme

• Leading sustainable employer

Applications close:

24th May 

https://wstha.com/enter



Summary

Guest 

engagement Collaboration 

and 

partnerships

Hospitality 

specific 

training
Taking a 

holistic view
Sharing best 

practices

Reporting 

requirements

Regulatory 

landscape

Staff 

turnover

Fragmented 

structure

Challenges Opportunities



Sustainable Hospitality Alliance is a registered charity in England and Wales (1188731)

Company limited by guarantee (12373950)
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