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A Three-Year Hospitality Degree That Signals a Global Shift in
Workforce Education

A Workforce Center, Not Just a Classroom

The Mesa Workforce Development Center expands the degree into a
full workforce ecosystem. In addition to delivering the three-year
program in person, the Center provides non-credit credentials in
culinary training, soft skills, and technical hospitality competencies that
are in high demand.

Press Release By Galen Collins, Ph.D. and Fred DeMicco, Ph.D

Galen.Collins@nau.edu or Frederick.DeMicco@nau.edu

The hospitality industry needs managers faster than traditional
education can produce them. Post-pandemic workforce disruption
accelerated retirements, widened leadership gaps, and left operators
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worldwide searching for qualified talent. At the same time, rising tuition
and rigid four-year timelines have made hospitality education less
accessible to many potential students.

Northern Arizona University’s School of Hotel and Restaurant
Management is responding with a model that reflects where workforce
education is heading. A three-year Bachelor of Professional Studies in
Hospitality Business Administration designed for speed, access, and
applied management training.

Offered online and in person at NAU’s Mesa Workforce Development
Center, the program is accessible to students anywhere in the world
while also anchoring in a physical workforce hub that connects
education directly to industry needs.

Faster Pipeline, Same Rigor

The three-year format is not a shortcut. Students complete the same
core hospitality and general education coursework found in NAU’s
traditional four-year program. What changes is structure. Electives are
streamlined and the academic calendar runs year-round, allowing
students to graduate sooner without sacrificing academic depth.

For employers, this matters. Hospitality businesses need leaders
prepared to step into management roles quickly. Professionals who
understand operations, finance, customer experience, and workforce
leadership. The accelerated timeline reduces time to workforce entry
while preserving the skills operators demand.
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A Workforce Center, Not Just a Classroom

The Mesa Workforce Development Center expands the degree into a
full workforce ecosystem. In addition to delivering the three-year
program in person, the Center provides non-credit credentials in
culinary training, soft skills, and technical hospitality competencies that
are in high demand.

This structure allows students and working professionals to stack
credentials, transition from frontline roles into management education,
and build careers in stages. Employers benefit from both immediate
skills training and a long-term pipeline of future leaders.

The Center reflects a broader shift. Hospitality education is moving
closer to the workplace.

Built for Working Adults and Global Learners

The online format removes geographic barriers. Students do not need
to relocate or pause employment to earn a degree. This flexibility is
especially important for working adults, career changers, and
international learners in regions where hospitality growth outpaces
access to formal education.

By reducing time and cost barriers, the program opens doors for
populations historically excluded from traditional four-year pathways. It
creates a realistic, career-focused entry into management.
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Applied Learning for Immediate Impact

The curriculum emphasizes application over abstraction. Coursework
connects directly to real operational challenges in hotels, restaurants,
and tourism enterprises. Many assignments integrate with students’
workplaces, allowing learning to occur in real time.

Graduates are prepared to manage teams, interpret financial
performance, and deliver service excellence on day one. For an industry
built on performance, practical readiness is not optional. It is essential.

A Blueprint for the Future: Lower your cost for your university
education with this Innovative, cost and time effective program
through NAU Hotel and Restaurant Management with our new three
year bachelor’s degree.

The significance of NAU’s three-year degree extends beyond one
institution. It signals how hospitality education may evolve globally.
Faster, more accessible, and tightly aligned with workforce needs.

The industry cannot wait four years for leadership pipelines to refill.
Education models that prioritize speed, affordability, and applied
learning are becoming necessities rather than experiments.

For students, the program offers mobility.
For employers, it offers talent.
For hospitality education, it offers direction.
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And in an industry defined by responsiveness, that direction is arriving
right on time.

For program information, visit https://in.nau.edu/college-

business/mesa-workforce-development-center/academic-programs/
or email MWDC@nau.edu

Press release submitted by Fred DeMicco, Ph.D., Affiliate Northern
Arizona University
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